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Southeast Wisconsin Reentry Employment Expo 


October 2, 2018 
 


 


The members of the employment expo planning committee welcome you to this networking event. The 


session will provide you with information on a variety of Reentry topics, and we hope that it also will 


provide you with an opportunity to discuss issues of common interest with others involved in Reentry 


efforts in Southeast Wisconsin. 


 


 


 
 


Gateway Technical College 


3520-30th Avenue 800-247-7122 


Katie Dembowski 262-898- 7484 


dembowskik@gtc.edu  


 


Service Learning at Gateway Technical College creates mutually beneficial partnerships among students, 


faculty, staff, and our community.  Through active -learning, meaningful service, and reflection, students 


develop deeper awareness of the diverse communities in which they live and the value of civic 


engagement among community members. Our audience can be served a number of different ways, from 


degree seeking individuals, customized training, and workshops to short term training. We offer a number 


of different course to meet student’s needs. 


 


 


 
My Father's House 


Al Holmes, CEO 


414-353-9015 


aholmes.mfhi@ymail.com  


 


A non-profit agency established in 1999 that serves over 1700 people annually. MFH is part of a 


statewide fatherhood initiative that works with mostly non-custodial parents providing the following 


services: Fatherhood classes, parenting classes, personal needs assessments, healthy relationship classes, 


anger management classes and employment search assistance. 



mailto:dembowskik@gtc.edu

mailto:aholmes.mfhi@ymail.com
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Melvin Hargrove 


Uplift 900 


1717 Taylor Avenue, Racine, WI 53403 


262-638-6551 


melvin.hargrove@racinecounty.com 


 


To engage the underserved community in Racine to offer job training as well as high wage/family-


sustaining employment. Underserved, unemployed, underemployed of Racine. 


 


 


 
 


ResCare Workforce Services 


8600 Sheridan Rd Kenosha WI 53143 


262-697-4597 


Robert.nash@rescare.com  


Bobby Nash 


ResCare works so that America can too. 


 


ResCare Workforce Services is the nation's most comprehensive provider of services and solutions 


designed to help put people to work.  With more than 350 RWS managed operations throughout the U.S., 


our team of more than 2,000 workforce professionals use the industry's best practices to assist 


approximately 1million job seekers and thousands of employers annually. RWS footprint in SE 


Wisconsin covers the seven-county M7 region and includes 200 staff and subcontractors working from 


more than 15 core and satellite offices.  ResCare links job seekers to your employment opportunities.  Our 


program motivates and prepares job seekers to be job ready.  We can assist employers by providing job-


specific training to job seekers and work with employers of every size in building a labor pipeline. 


 


 


 


 
Job Corps 


8600 Sheridan Rd Suite 122 Kenosha, WI 53143 


262-697-4741 


scheeler.jessica@jobcorps.org 


Jessica Scheeler 


 


Job Corps is the nation's largest career and technical training program for youth 16-24 years old. Job 


Corps assists 16-24 year olds with obtaining their education, ce1iification in specific trades, driver's 


license and job placement



mailto:melvin.hargrove@racinecounty.com

mailto:.hargrove@racinecounty.com
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Office of Veteran Employment Services 


8600 Sheridan Rd, Kenosha, WI 53143 


262-697-4713 


alfonzo.garcia@wi.gov  


Al Garcia 


 


Advance Veterans into the workforce through targeted business engagement and effective employment 


services. The organization provides career planning/intensive services and skill matching to businesses 


for veteran seeking employment. 


 


 


 
 


Children First SHARP 


Becky Cornell - Becky.Comell@kenoshacounty.org 


Michelle Mancusi - Michelle.Mancusi@kenoshacounty.org 


 


Children First SHARP is an employment and training program that encompasses multiple supportive 


services into a one-stop approach. These services are designed to remove barriers to child support 


payment and promote engagement of noncustodial parents. Guided by principles of Supporting Parents, 


Holistic Case Management, Access to Employment, Reaching Goals, and Positive Parenting, the program 


aims to reach and engage as many parents as possible while providing quality programming and tailored, 


relevant services. Through intensive, trauma informed case management, staff work with participants to 


develop a plan to move the parent to self-sufficiency. Services include job search, resume building, work 


support, and participation in a weekly Children First Job Club that facilitates networking and peer 


support. 


 


 


 
 


Windows to Work 


Karen Goodwin - Karen.Goodwin@goRacine.org 


 


Windows to Work is a pre- and post-release program designed to address criminogenic needs that can 


lead to recidivism. WIDOC contracts with each of Wisconsin's eleven Workforce Development Boards 


(WDB) to provide, or subcontract to provide, a Windows to Work program at selected state correctional 


institutions or county jail facilities in each workforce development area. 



mailto:alfonzo.garcia@wi.gov

mailto:Becky.Comell@kenoshacounty.org
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Michelle Blanchard, Michelle Blanchard - mblanchard@wrtp.org  


Southeast WI Programs and Partnership Manager (Racine) 


1001 S Main Street 


262-321-9558 


 


WRTP/BIGSTEP is an authorized provider of MMSD Target Area Worker Certification, City of 


Milwaukee Residential. Preference Program (RPP) certification, as well as Communities in Need (COIN) 


certification for Milwaukee Public Schools Projects. 


 


Our mission is to enhance the ability of the public and private institutions to develop a more diverse, 


qualified workforce in construction, manufacturing and emerging sectors of the regional economy. By 


being industry led, worker centered, and community focused, WRTP/BIG STEP helps under-employed, 


under-served, and under-represented individuals succeed in well-paying careers while exceeding industry 


workforce needs. 


 


 


 
Jennifer de Montmollin – jdemontmollin@wcasew.org   


 


YWCA Southeast Wisconsin is on a mission to eliminate racism, empower women, stand up for social 


justice, support families, and strengthen communities. The organization is a member of the national 


YWCA movement, one of the oldest and largest women's organizations in the nation, serving over 2 


million women, girls, and their families each year. Since opening its doors in Southeast Wisconsin in 


1892, YWCA has been dedicated to helping underserved families gain economic stability. From its 


Racine and Milwaukee locations, the organization serves more than 10,000 individuals each year through 


comprehensive programs and services such as adult education (GED and HSED), personal financial 


management, racial justice training, and job preparation and image guidance. YWCA has extensive 


experience serving individuals from a variety of racial and cultural backgrounds and with a variety of 


needs, including those with compromised work history, educational deficits, disabling conditions, and 


limited access to life beyond poverty.  To fulfill its mission, YWCA combines racial justice education 


with economic empowerment programs to create a more just and equitable community for everyone. 



mailto:mblanchard@wrtp.org

mailto:jdemontmollin@wcasew.org
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Goodwill Industries of SE WI, Inc. 


8600 Sheridan Road, Kenosha, WI  53143 


262-697-4500 


www.goodwillsew.com 


Kevin Loef 


 


Goodwill Industries of Southeastern Wisconsin, Inc. is the largest of more than 162 Goodwill 


organizations in the world and has been providing services since 1919. Our mission is to provide training, 


employment and supportive services for people with disabilities or disadvantages who seek greater 


independence. Employment and training are Goodwill’s primary focus, assisting men and women to 


develop their job skills and secure work opportunities that fulfill their personal and professional goals. As 


the economy struggles, the need for our services continues to grow. 


 


Goodwill carries out its mission by providing a variety of training programs and employment services for 


people with disabilities and disadvantages. Support and resources for the chronically unemployed, 


dislocated workers and other job seekers.  Staffing, contract to hire, direct placement and recruiting 


services for area employers. 


 


 


 
 


UMOS-Milwaukee Job Center Southeast 


Transitional Jobs Racine - Ferdinand Gaud 


Ferdinand.gaud@umos.org   


 


The TMJ and TJ programs is an employment program that offers unemployed residents immediate work. 


TMJ and TJ is funded by the Wisconsin Department of Children and Families. The purpose of the TMJ 


and TJ programs to enhance employment opportunities for people who have difficulty entering and 


succeeding in work.  The TMJ and TJ program employment strategy helps individuals overcome 


employment barriers and transition into work using wage - paid, short term employment that combines 


real work, skills training, education and supportive services.  The TMJ and TJ program also offers job 


coaching, employability planning, life skills development and limited vocational training, as well as job 


search assistance. 


 


TMJ and TJ promotes self-sufficiency by providing time-limited, wage-based jobs in public, nonprofit or 


for-profit settings.  The goal is to help these residents gain a foothold in the labor market with jobs that 


are available in the public and private sector.  TMJ and TJ's combination of training, work experience, 


case management, and supportive services will produce positive results for the Milwaukee and Racine 


County job seekers and the employers who "hire" program participants. 



http://www.goodwillsew.com/

mailto:Ferdinand.gaud@umos.org
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Kenosha Correctional Center 


6353 14th AVE 


Carmela Carbajal-Faz 


262-653-7270 


Carmela.carbajalfaz@wisconsin.gov  


 


Kenosha Correctional Center is work release. The purpose of the Work Release Program is to 


successfully reintegrate inmates into society by helping them develop job skills, positive work ethics and 


self-sufficiency skills. While on work release, inmates pay room, board and transportation charges. The 


offenders also pay child support, restitution and other court obligations while they are on work release. 


Kenosha Correctional Center (KCC) works with a variety of employers offering employees in skilled and 


unskilled work, including but not limited to factory, line and assembly, fabrication, CNC, sanitation, food 


service, mechanics, maintenance, and tree nursery. KCC offers the employer a pool of reliable possible 


employees, available to work any shift, week and weekend work, the ability to interview potential 


employees, bag lunch for employee and transp01iation to and from work. Employers who hire inmates 


from our Work Release Program are eligible for the Work Opportunity Tax Credit 


 


 


 
FIRST CHOICE PRE-APPRENTICESHIP PROGRAM 


Ahmad K. Qawi 


Vice President/COO 


Racine Family YMCA 


262-634-1994 ext. 4763 


 


First Choice is a 6 week program focusing on Tools for Success as a prerequisite for construction 


concepts, road building and safety. In the Tools for Success curriculum emphasis is placed within the 


curriculum personal growth and development assets. Our experience is that employers value a candidate 


who brings time, stress, anger management and other employability skills to them while the prospective 


employer provides other skills in the building trades for successful careers



mailto:Carmela.carbajalfaz@wisconsin.gov
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State of Wisconsin Division of Vocational Rehabilitation 


8600 Sheridan Rd. Suite 900, 262-697-4690 


Hillary Schenk, 262-697-4686 


hillary2.schenk@dwd.wisconsin.gov  


 


DVR's mission is to assist people with disabilities in finding a job, keeping their current job, or finding a 


better job. Transition Students ages 14-22 and Adults with disabilities who are seeking employment. Just 


like disabilities our services are very individualized. Just a few of the things DVR can assist with are 


searching for work, training for work, paid internships, and assistive technology needed for employment. 


 


 


DWD Job Service 


8600 Sheridan Rd 


262-697-4714 


Diane Gertz, 262-697-4714 


Diane.gertz@dwd.wisconsin.gov  


 


To move Wisconsin forward by providing training and job opp01tunities within the state and provide a 


qualified workforce to employers.  Services are provided to persons who meet certain guidelines based on 


their barriers to employers for training but all individuals who are seeking employment are welcome to 


use the state website jobcenterofwisconsin.com to look for work. 


 


 


 
Racine Vocational Ministry 


James A. Schatzman, Executive Director 


jschatzman@rvmracine.org  


Heather Bennett, Second Chance Program Coordinator 


hbennett@rvmracine.org  


 


Racine Vocational Ministry was established in 2002 to assist the unemployed in returning to work. While 


focusing on essential life skills, RVM has successfully placed over 3,950 individuals in jobs, education 


and career advancing opportunities. Over 300 RVM workers have been promoted or moved ahead into 


their chosen field. In 2005, RVM was a founding partner in f01ming the Community Re-Entry Program, a 


nationally recognized program presented as a best practice to the International Association of Chiefs of 


Police at their 2007 National Convention. RVM now has 13 years of experience working with 


underserved populations and has gained a national reputation for excellence in helping to transform the 


lives of prison re-entrants. 



mailto:hillary2.schenk@dwd.wisconsin.gov

mailto:Diane.gertz@dwd.wisconsin.gov

mailto:jschatzman@rvmracine.org
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Oasis of Blessing Pastor Alphonso Terrazas – ponchio_1988@yahoo.com 


 


Breakthrough Ministry is a non-denominational organization. We seek to help out men who may have 


trouble with drug addiction, alcoholism or are coming out from jail.  Our mission in our program is to 


work with the men teaching them about the word of our Lord and Savior Jesus Christ. Our vision at the 


end of this program is to have all our men be productive citizens and be able to head on the right track 


working towards a career following every step through faith. 


 


 
Wisconsin Community Services  


Artis M. Landon 


Administrator, Community and Reintegration Services 


3732 West Wisconsin Ave., Suite 320 


Milwaukee, WI 53208 


(414)-290-0484 


alandon@wiscs.org 


 


WCS Workforce Development Department is comprised of WCS adult employment and training services 


and the Center for Driver's License Recovery and Employability (CDLRE). 


 


Employment and Training Services 


WCS Employment and Training Services include: Employment Readiness class, Makin' It Work, a 


cognitive intervention curriculum designed for employability, job development and placement services, 


job retention, transportation assistance, and case management.   WCS also provides Workforce 


Investment Act (WIA) services for eligible adult job seekers enrolled into the general employment 


services program. 


 


Center for Driver's License Recovery and Employability (CDLRE) 


The CDLRE assists low-income individuals ·who have a suspended or revoked Wisconsin driver's license 


through legal representation and case management services.  Legal services include helping identify 


alternatives to financial obligations in court such as affordable payment plans or supervised community 


service.  It also includes assistance with administrative Department of Transportation (DOT) suspensions, 


issues concerning correction of records, and negotiations for payment plans with private insurance 


companies. Case management provides the necessary program arrangements and support to help ensure 


program completion. 



mailto:ponchio_1988@yahoo.com

mailto:alandon@wiscs.org
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Community Corrections Employment Program (CCEP) 


9531 Rayne Rd. Sturtevant, WI 53177 


262-676-8885 


Richard.durgom@wi.gov  


Tom Durgom 


 


The Community Corrections Employment Program (CCEP) is a statewide program designed to assist 


offenders in obtaining the skills necessary to obtain and maintain employment in a competitive work 


environment.  CCEP has three main components; work experience, on-the-job training, and educational 


and training assistance.  Participants are assessed and placed into services based on their level of skill and 


work readiness.  CCEP Coordinators work closely with employers and other community agencies to 


provide employment opportunities and additional employment related assistance as needed. CCEP 


Services adult men and women that are being released from prison or are otherwise on Community 


Supervision (Probation/Parole). 


 


 


 
Kenosha Human Development Services 


5407 8th Avenue, Kenosha, WI 


262-764-8555, khds@khds.org 


Nannette Walker, MS Employment Specialist CCS CSP 


262-764-8591, nwalker@khds.org 


 


Kenosha Human Development Services (KHDS) works to help all people in the community lead healthy, 


productive lives. We are a nonprofit agency that seeks to ensure that all people especially those with the 


fewest resources have access to the opportunities and support they need to succeed in life. Our vocational 


support services are available to participants in both our Community Support Program (CSP) and our 


Comprehensive Community Services (CCS) program. These programs are recovery oriented, strength-


based programs for those with mental health or substance abuse needs. Our employment specialist works 


with pa1iicipants, both individually and in groups, on work readiness skills and implementation. 



mailto:Richard.durgom@wi.gov

mailto:khds@khds.org

mailto:nwalker@khds.org
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WI DOC - Sturtevant Transitional Facility 


9351 Rayne Road 


262-884-2410 


Lisa.Avila@Wisconsin.gov 


Tina Christiansen 


 


Protect the public, our staff, and those in our charge. Provide opportunities for positive change and 


success. Promote, inform, and educate others about our programs and successes. Partner and collaborate 


with community service providers and other criminal justice entities. We offer opportunities .for 


offenders to become productive members of their communities. 


 


 


 
 


KAC-Kenosha Achievement Center 


1218 79th Street, Kenosha, WI 53143 


262-658-9500 


info@thekac.com  


Gary Eckstein 


 


KAC's mission is create opportunities for the personal growth and success of persons with special needs. 


KAC does this by removing barriers, changing perceptions and building confidence. Our vision is 


Creating Possibilities. Achieving Dreams. KAC's overall goal to enhance the quality of life for people 


with special needs by providing education, support and resources to help people achieve their goals. The 


Core Values that exemplify the work that the agency does include respect, integrity, safety and 


excellence. 


 


KAC provides services to people with special needs. Services are provided in three major areas, 


Children services, Adult services and Transportation. Children services supports children, birth to age 5 


through Early Intervention, Early Head Start, and SPROUTS Playgroups. Annually over 650 children and 


their families receive program services. Adult services include Summer Youth Employment Exploration, 


Voyage Day Program for Youth, Prevocational services, Community Employment, Adult Day Service 


program, and Aging and Disability Benefit Assistance. 


 


 


Reentry Myth Busters 


https://csgjusticecenter.org/nrrc/projects/mythbusters/  



mailto:Lisa.Avila@Wisconsin.gov

mailto:vila@Wisconsin.gov

mailto:info@thekac.com
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M Y T H  B U S T E R !  
 


REENTRY  


A Product of the Federal Interagency Reentry Council 


On Juvenile Records 


Data collection systems are designed to collect, record, and report 
information on each felony and serious misdemeanor arrest that 
occurs in a state, as well as the court’s response to the arrest. 
These records may be used for many purposes, mostly for 
background checks including identification, employment, security, 
adoption, immigration/international travel/visa, licensing, 
assistance in developing suspects in a criminal investigation, and 
for enhanced sentencing in criminal prosecutions. This information 
is accumulated into what is commonly known as a “RAP Sheet” 
(Record of Arrest and Prosecution).  This information is linked to a 
person through fingerprints.   
 


Some state repositories collect information on juvenile arrests and 
some do not.  Some states with juvenile information report this 
information when it is requested by a criminal justice entity (e.g., 
law enforcement, prosecution) and some do not.  When a 
potential employer requests criminal history information on a 
juvenile applicant, some states will provide some or all of the 
recorded juvenile information, and some do not. 
 


Sealing of juvenile court records means placing them in a separate 
file or other repository that is not accessible to the public. 
Expungement refers to court records that are considered to have 
never existed or the destruction of those records. Destruction of 
such records, however, does not always mean actual destruction, 
but rather placing a juvenile’s records in a separate file where only 
certain parties can access them, usually with a court order. 
 


The fact is that the privacy of juvenile court records has eroded 
over the years. Persons interested in juvenile justice issues should 
know the policies and practices of their state’s criminal history 
repository.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


As technology advances, it is likely that the contents of each 
state repository will grow to include more and more 
information on juvenile matters.  Given that the information 
will be collected and stored, the concerns for juvenile justice 
should focus on the repository’s retention and dissemination 
policies, especially dissemination to potential employers. The 
questions to ask are: 
 Should any juvenile records be reported when a request is 


made by a potential employer?   


 Should reporting be limited to only those matters in which the 
youth was adjudicated delinquent?   


 Should there be criteria established to expunge juvenile 
information housed in a repository after a certain period of 
time? 


 If a court expunges or seals the juvenile court records on a 
youth should (and is) the information housed in the state 
criminal history repository also be expunged or sealed? 


 How can juveniles determine if their information is in a 
repository --- and if it is accurate? 


 


For More Information: 
ABA’s Juvenile Collateral Consequences Database 
http://www.beforeyouplea.com  
 


Can Sealed Juvenile Court Records ever be Unsealed or Inspected?  
http://www.ncjj.org/PDF/Snapshots/2010/vol15_no5_Sealedrecordsth
atcanbeunsealed.pdf 
 


Protecting Youth from Self-Incrimination when Undergoing Screening, 
Assessment, and Treatment in the Juvenile Justice System 
http://www.jlc.org/files/publications/protectingyouth.pdf  
 


 


 


 


 


MYTH:  Access to juvenile criminal records is strictly limited. 


FACT:  Privacy of juvenile court records has eroded over the years.  In 
many cases criminal justice professionals – and in some cases 
others – can access information about an individual stored in state 
repositories. 


What is a REENTRY MYTH BUSTER? 
This Myth Buster is one in a series of fact sheets primarily intended to clarify federal policies that affect formerly incarcerated individuals 
and their families. Each year, more than 700,000 individuals are released from state and federal prisons.  Another 9 million cycle through 
local jails.  When reentry fails, the social and economic costs are high -- more crime, more victims, more family distress, and more pressure 
on already-strained state and municipal budgets.   
 


Because reentry intersects with health and housing, education and employment, family, faith, and community well-being, many federal 
agencies are focusing on initiatives for the reentry population. Under the auspices of the Cabinet-level interagency Reentry Council, federal 
agencies are working together to enhance community safety and well-being, assist those returning from prison and jail in becoming 
productive citizens, and save taxpayer dollars by lowering the direct and collateral costs of incarceration. 


For more information about the Reentry Council, go to: www.nationalreentryresourcecenter.org/reentry-council 



http://www.beforeyouplea.com/

http://www.ncjj.org/PDF/Snapshots/2010/vol15_no5_Sealedrecordsthatcanbeunsealed.pdf

http://www.ncjj.org/PDF/Snapshots/2010/vol15_no5_Sealedrecordsthatcanbeunsealed.pdf

http://www.jlc.org/files/publications/protectingyouth.pdf

http://www.nationalreentryresourcecenter.org/reentry-council-meeting
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REENTRY  


A Product of the Federal Interagency Reentry Council 


On Federal Hiring Policies (Revised Mar. 2015) 


The Federal Government employs people – including some who 


may have criminal records – that possess the requisite 


knowledge, skills and abilities. 


Consistent with Merit System Principles, agencies generally are 


required to consider people with criminal records when filling 


positions if they are the best candidates and can comply with 


requirements. 


For most federal jobs, questions regarding criminal history do 


not appear on initial job applications.  However, individuals 


seeking admission to the civil service are generally asked to 


complete a Declaration for Federal Employment (OF 306) and 


undergo an investigation to establish “suitability” or fitness for 


employment at some point in the hiring process.   


The principal issues for agencies as they consider hiring people 


with criminal records involve making determinations related to: 


 An individual’s character traits and conduct to determine 


whether employment would or would not protect the 


integrity and promote the efficiency of the service.  


 Whether the past criminal conduct, by its nature, is 


incompatible with the core duties of the job. 


 Whether employment of the individual in the department or 


agency is consistent with the interests of national security. 


 The nature, seriousness, recency, and circumstances of the 


individual’s criminal activity, and whether there has been 


rehabilitation or efforts toward rehabilitation. 


People with criminal records are eligible for employment in the 


vast majority of federal jobs.  For a few positions, they may not 


be eligible because specific laws or statutes prohibit 


employment, depending on the crime committed.  For example: 


 A handful of federal laws, like those prohibiting treason, 


carry with them a lifetime ban on federal employment. 


 Others, like the criminal statute for inciting a riot, prohibit 


federal employment for a certain number of years. 


 The Bond Amendment imposes restrictions related to 


national security positions. 


For More Information: 


OPM Contractor Fitness Adjudication Best Practices 


Guide, click here.   


Suitability Determinations Criteria, click here.  


Bond Amendment, click here.  


Federal Background Investigations, click here.   


For Additional Reentry Myth Busters, click here. 


 


FACT:  People with criminal records are eligible to compete for the 
vast majority of federal jobs. 


What is a REENTRY MYTH BUSTER?  This Myth Buster is one in a series of fact sheets intended to clarify existing federal 


policies that affect formerly incarcerated individuals and their families. Each year, more than 600,000 individuals are released from state and 
federal prisons.  Another 9 million cycle through local jails.  When reentry fails, the social and economic costs are high -- more crime, more 
victims, more family distress, and more pressure on already-strained state and municipal budgets. 
 


Because reentry intersects with health and housing, education and employment, family, faith, and community well-being, many federal 
agencies are focusing on initiatives for the reentry population. Under the auspices of the Cabinet-level interagency Reentry Council, federal 
agencies are working together to enhance community safety and well-being, assist those returning from prison and jail in becoming 
productive citizens, and save taxpayer dollars by lowering the direct and collateral costs of incarceration. 


For more information about the Reentry Council, go to: http://csgjusticecenter.org/nrrc/projects/firc/ 


MYTH:  The Federal Government’s hiring policies prohibit 
employment of people with criminal records. 


 



http://chcoc.gov/Transmittals/Attachments/trans5585.pdf

http://www.ecfr.gov/cgi-bin/retrieveECFR?gp=1&SID=5509d990beb7ebf077000c01a1335f46&ty=HTML&h=L&r=PART&n=pt5.2.731

http://www.dss.mil/documents/pressroom/bond_amendment.pdf

http://www.opm.gov/investigate/

http://csgjusticecenter.org/nrrc/projects/mythbusters/

http://csgjusticecenter.org/nrrc/projects/firc/
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Key Employer Obligations in the FCRA 
An employer that might use an individual’s criminal history report to 
take an “adverse action” (e.g., to deny an application for 
employment) must provide a copy of the report and a document 
called A Summary of Your Rights under the Fair Credit Reporting Act 
before taking the adverse action. 


An employer that takes an adverse action against an individual based 
on information in a criminal history report must tell the individual – 
orally, in writing, or electronically: 


 the name, address, and telephone number of the company that 
supplied the criminal history report; 


 that the company that supplied the criminal history information 
did not make the decision to take the adverse action and 
cannot give specific reasons for it; and 


 about one’s right to dispute the accuracy or completeness of 
any information in the report, and one’s right to an additional 
free report from the company that supplied the criminal history 
report, if requested within 60 days of the adverse action. 


A reporting company that gathers negative information from public 
criminal records, and provides it to an employer in a criminal history 
report, must inform the individual that it gave the information to the 
employer or that it is taking precautions to make sure the 
information is complete and current. 


If an employer violation of the FCRA is suspected, it should be 
reported it to the Federal Trade Commission (FTC). The law allows 
the FTC, other federal agencies, and states to take legal action 
against employers who fail to comply with the law’s provisions. The 
FCRA also allows individuals to take legal action against employers in 
state or federal court for certain violations. 


For More Information: 
        See  Background Checks: Tips for Job Applicants and  
        Employees from the FTC and Background Checks:  What Job  
 


Applicants and Employees Should Know from the Equal Employment 
Opportunity Commission and the FTC.  


The FTC works to protect consumers from violations of the FCRA and 
from fraudulent, deceptive, and unfair business practices in the 
marketplace, and to educate them about their rights under the FCRA 
and other consumer protection laws. 


To file a complaint or get free information on consumer issues, visit 
www.ftc.gov or call toll‐free, 1‐877‐FTC‐HELP (1‐877‐382‐4357); TTY: 
1‐866‐653‐4261.Watch a video, How to File a Complaint  to learn 
more. 


MYTH: An employer can get a copy of your criminal history from 


companies that do background checks without your permission. 


FACT: According to the Fair Credit Reporting Act (FCRA), employers must
get one’s permission, usually in writing, before asking a 
background screening company for a criminal history report. If one 
does not give permission or authorization, the application for 
employment may not get reviewed. If a person does give 
permission but does not get hired because of information in the 
report, the potential employer must follow several legal obligations. 


What is a REENTRY MYTH BUSTER? 


This Myth Buster  is  one  in  a  series  of  fact  sheets  intended  to 
clarify existing federal policies that affect formerly incarcerated 
individuals and their families. Each year, more than 600,000 
individuals are released from state and federal prisons. Another 
11.4 million cycle through local jails. When reentry fails,  the social 


and economic costs are high – more crime, more victims, more 
family distress, and more pressure on already‐ strained state and 
municipal budgets. 


Because reentry intersects with health and housing, education 
and employment, family, faith, and community well‐being, many 
federal agencies are focusing on initiatives for the reentry 
population. Under the auspices of the Cabinet‐level Interagency 
Reentry Council, federal agencies are working together to 
enhance community safety and well‐being, assist those returning 
from prison and jail in becoming productive citizens, and save 
taxpayer dollars by lowering the direct and collateral costs of 
incarceration. 


For   more   information   about   the   Reentry   Council,   go to: 


https://csgjusticecenter.org/nrrc/projects/firc/ 
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http://www.ftc.gov/bcp/edu/pubs/consumer/credit/cre35.pdf

https://www.consumer.ftc.gov/articles/0157-background-checks

https://www.consumer.ftc.gov/articles/0157-background-checks

https://www.eeoc.gov/eeoc/publications/background_checks_employees.cfm

https://www.eeoc.gov/eeoc/publications/background_checks_employees.cfm

https://www.eeoc.gov/eeoc/publications/background_checks_employees.cfm

https://www.ftccomplaintassistant.gov/

http://www.ftc.gov/bcp/consumer.shtm

http://www.ftc.gov/

http://www.ftc.gov/multimedia/video/scam-watch/file-a-complaint.shtm

https://csgjusticecenter.org/nrrc/projects/firc/
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REENTRY  


A Product of the Federal Interagency Reentry Council 


On Hiring/Criminal Records Guidance 
(Revised Oct. 2012) 


On April 25, 2012, the U.S. Equal Employment Opportunity 
Commission issued its Enforcement Guidance on the Consideration 
of Arrest and Conviction Records in Employment Decisions Under 
Title VII of the Civil Rights Act of 1964, as amended (Title VII), 42 
U.S.C. § 2000e.  The Guidance updates, consolidates, and 
supersedes the Commission’s 1987 and 1990 policy statements on 
this issue, as well as the relevant discussion in the EEOC’s 2006 
Race and Color Discrimination Compliance Manual Chapter. These 
rules apply to all employers that have 15 or more employees, 
including private sector employers, the federal government, and 
federal contractors.  Below are answers to common questions 
about the Guidance. 
 


1) Does this Guidance prohibit employers from obtaining and 
using criminal background reports about job applicants or 
employees?  No, the Guidance does not prohibit employers from 
obtaining or using arrest or conviction records to make 
employment decisions.  The EEOC simply seeks to ensure that such 
information is not used in a discriminatory way.  
 


2) How could an employer use criminal history information in a 
discriminatory way?  Two ways -- First, Title VII prohibits disparate 
treatment discrimination.  Employers should not treat job 
applicants or employees with the same criminal records differently 
because of their race, national origin, or another protected 
characteristic (disparate treatment discrimination).  Second, Title 
VII prohibits disparate impact discrimination.  Employers should 
not use a policy or practice that excludes people with certain 
criminal records if the policy or practice significantly disadvantages 
individuals of a particular race, national origin, or another 
protected characteristic, and does not accurately predict who will  
 
 
 
 
 
 
 
 
 


be a responsible, reliable, or safe employee.  In legal terms, it is not 
“job related and consistent with business necessity.”  
 


3)  How would an employer prove “job related and consistent 
with business necessity”?  Is it burdensome?  Proving that a 
criminal record exclusion is “job related and consistent with 
business necessity” is not burdensome.  The employer can prove 
this if it (1) considers at least the nature of the crime, time since 
the criminal conduct occurred, and the nature of the job in 
question, and (2) gives an individual who may be excluded by the 
screen an opportunity to show why he or she should not be 
excluded. 
 


4) Why should an arrest record be treated differently than a 
conviction record?   
An arrest record does not establish that a person engaged in 
criminal conduct.  Arrest records may also be inaccurate (e.g., 
mistakenly identify the arrestee) or incomplete (e.g., do not state 
whether charges were filed or dismissed against the arrestee).  
Thus, an arrest record alone should not be used by an employer to 
take an adverse employment action.  But, an arrest may trigger an 
inquiry into whether the conduct underlying the arrest justifies an 
adverse employment action. 
 


For More Information: 
EEOC Enforcement Guidance on the Consideration of Arrest and 
Conviction Records in Employment Decisions Under Title VII:  
http://www.eeoc.gov/laws/guidance/arrest_conviction.cfm 
 


EEOC Questions and Answers About the EEOC’s Enforcement 
Guidance on the Consideration of Arrest and Conviction Records in 
Employment Decisions Under Title VII:  
http://www.eeoc.gov/laws/guidance/qa_arrest_conviction.cfm 


MYTH:  People with criminal records are automatically barred from 
all employment. 


FACT:  An arrest or conviction record does NOT automatically bar 
individuals from all employment     


What is a REENTRY MYTH BUSTER?  This Myth Buster is one in a series of fact sheets intended to clarify existing 


federal policies that affect formerly incarcerated individuals and their families. Each year, more than 700,000 individuals are released from 
state and federal prisons.  Another 9 million cycle through local jails.  When reentry fails, the social and economic costs are high -- more 
crime, more victims, more family distress, and more pressure on already-strained state and municipal budgets. 
 


Because reentry intersects with health and housing, education and employment, family, faith, and community well-being, many federal 
agencies are focusing on initiatives for the reentry population. Under the auspices of the Cabinet-level interagency Reentry Council, federal 
agencies are working together to enhance community safety and well-being, assist those returning from prison and jail in becoming 
productive citizens, and save taxpayer dollars by lowering the direct and collateral costs of incarceration. 


For more information about the Reentry Council, go to: www.nationalreentryresourcecenter.org/reentry-council 



http://www.eeoc.gov/laws/guidance/arrest_conviction.cfm

http://www.eeoc.gov/laws/guidance/qa_arrest_conviction.cfm

http://www.nationalreentryresourcecenter.org/reentry-council-meeting





 
 


 


 


Job seekers who have in the past committed a fraudulent 
or dishonest act, or who have demonstrated other past 
behavior casting doubt upon their credibility or honesty, 
very often are rejected for employment due to their 
personal backgrounds. 


The FBP is an employer hiring incentive that guarantees 
the job honesty of at-risk job seekers, including 
formerly incarcerated individuals. The DOL provides 
state workforce agencies with a package of 
promotional bonds to provide a base and incentive to 
employers and others to participate. 
Beyond the promotional bonds, additional bonds may 
be purchased from the bonding agent by states, 
localities, and other organizations providing reentry 
services. 


 Employers receive bonded employees free-of- 
charge which serves as an incentive to hire hard- 
to-place job applicants. 


 The FBP bond insurance was designed to 
reimburse the employer for any loss due to 
employee theft of money or property with no 
employer deductible. 


 This tool has proven to be extremely successful 
with only 1% of the bonds ever issued resulting 
in a claim. 


For More Information: 


Federal Bonding Program Homepage: 
http://www.bonds4jobs.com/index.html 


REENTRY 


  


On Federal Bonding Program 


  STER!  
A Product of the Federal Interagency Reentry Council       


MYTH: Businesses and employers have no way to protect 
themselves from potential property and monetary losses 
should an individual they hire prove to be dishonest. 


FACT: Through the Federal Bonding Program (FBP), funded and 
administered by the U.S. Department of Labor (DOL), 
fidelity insurance bonds are available to indemnify 
employers for loss of money or property sustained through 
the dishonest acts of their employees (i.e., theft, forgery, 
larceny, and embezzlement). 


What is a REENTRY MYTH BUSTER? 


This Myth Buster is one in a series of fact sheets intended     to 
clarify existing federal policies that affect formerly 
incarcerated individuals and their families. Each year, more 
than 600,000 individuals are released from state and federal 
prisons. Another 11.4 million cycle through local jails. When 
reentry fails, the social and economic costs are high -- more 
crime, more victims, more family distress, and more pressure 
on already-strained state and municipal budgets. 


Because reentry intersects with health and housing, education 
and employment, family, faith, and community well-being, 
many federal agencies are focusing on initiatives for the 
reentry population. Under the auspices of the Cabinet-level 
interagency Reentry Council, federal agencies are working 
together to enhance community safety and well- being, assist 
those returning from prison and jail in becoming productive 
citizens, and save taxpayer dollars by lowering the direct and 
collateral costs of incarceration. 


For more information about the Reentry Council, go to:  
http://csgjusticecenter.org/nrrc/projects/firc/ 
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REENTRY  


A Product of the Federal Interagency Reentry Council 


The main objective of this program is to enable certified 
employees to gradually move from economic dependency to 
self‐sufficiency as they earn a steady income and become 
contributing taxpayers.  At the same time, participating 
employers are compensated by being able to reduce their 
federal income tax liability.  The Work Opportunity Tax Credit 
program (WOTC) joins other workforce programs that help 
incentivize workplace diversity and facilitate access to good jobs 
for American workers. 


THE WOTC:  For each new ex‐felon hired, the credit is 25% of 
qualified first‐year wages for those employed at least 120 
hours, or $1,500; and 40% for those employed 400 hours or 
more, or $2,400.  


TARGET GROUPS:  The WOTC is a federal tax credit used to 
reduce the federal tax liability of private‐for‐profit employers.  
Employers can hire individuals from the following 9 target 
groups, which have traditionally faced significant barriers to 
employment:  


• Qualified TANF Recipients  
• Qualified Veterans  
• Qualified Ex‐Felons 
• Qualified Designated Community Residents (DCR)  
• Qualified Vocational  


Rehabilitation Referrals 
• Qualified Summer Youth  
• Qualified Food Stamp Recipients  
• Qualified Supplemental Security Income (SSI) Recipients  
• Qualified Long‐Term Family Assistance Recipients  


APPLICATION PROCESS:  There’s no limit to the number of 
“new” ex‐felons an employer can hire to benefit from these tax 
savings.  Employers apply for and receive a WOTC certification 
for each new hire from their State Workforce Agencies.  There’s 
minimal paperwork needed to qualify and claim the tax credit! 


For More Information: 
http://www.doleta.gov/wotc 
http://www.irs.gov 
 
 


MYTH:  Employers have no federal income tax advantage by hiring 
an ex-felon.  


FACT:  Employers can save money on their federal income taxes in the 
form of a tax credit incentive through the Work Opportunity Tax 
Credit (WOTC) program by hiring ex-felons.   An ex-felon under 
WOTC is an individual who has been convicted of a felony under 
any statute of the United States or any State, and has a hiring date 
which is within one year from the date of conviction or release from 
prison. 


 


What is a REENTRY MYTH BUSTER?
This Myth Buster  is one  in  a  series of  fact  sheets  intended  
to  clarify  existing  federal  policies  that  affect  formerly 
incarcerated  individuals  and  their  families.  Each  year, more 
than 700,000 individuals are released from state and federal 
prisons.   Another  9 million  cycle  through  local  jails.   When 
reentry fails, the social and economic costs are high  ‐‐ more 
crime, more victims, more family distress, and more pressure 
on already‐strained state and municipal budgets.   
Because  reentry  intersects  with  health  and  housing, 
education  and  employment,  family,  faith,  and  community 
well‐being, many  federal agencies are  focusing on  initiatives 
for  the  reentry  population.  Under  the  auspices  of  the 
Cabinet‐level  interagency  Reentry  Council,  federal  agencies 
are working together to enhance community safety and well‐
being, assist those returning from prison and jail in becoming 
productive citizens, and save taxpayer dollars by lowering the 
direct and collateral costs of incarceration. 


For  more  information  about  the  Reentry  Council,  go  to: 
www.nationalreentryresourcecenter.org/reentry‐council 


On the Work Opportunity Tax Credit 





